


How does GWMWater deal with non-compliance?

GWMWater’s approach to compliance focuses on supporting licence holders to understand their
obligations and responsibilities, through education and awareness. However, any suspected possible
non-compliances with the Water Act 1989 will still be investigated and may result in enforcement action.

Enforcement action will depend on the nature of the non-compliance, including; intent, impact and
previous non-compliance(s). As the severity of a non-compliance increases, more than one method may
be utilised.

What happens if | suspect someone is accessing water illegally?

You can report a suspected non-compliance with the Water Act 1989 by contacting our Water
Investigations Officer through any of following:

Mail: PO Box 481, Horsham, VIC, 3402
Telephone: 1300 659 961
Email: info@gwmwater.org.au

Where can | go for more information on Compliance and enforcement

You can download a copy of GWMWater’'s Compliance and Enforcement Strategy from our website at
gwmwater.org.au/ces

General information on water use compliance and enforcement in Victoria is available from the Victorian
Department of Environment, Land, Water and Planning at
water.vic.gov.au/water-for-agriculture/taking-and-using-water
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