


Customer Portal 

On our Customer Portal you can: 

> view your water consumption on various devices such as

personal computers (PCs), smart phones and tablets

> view historical water use and any water use patterns from the

time your meter is installed up to the previous 24-hour period

> view your household's peak water usage day and times

> identify leaks early and reduce unnecessary water use and

expense

> set up automatic alerts to notify you of potential leaks - you

don't have to wait until you receive your next bill.

Water usage information is only available to the residents of the 

proper
t

y, or whoever receives the water consumption bill for a 

proper
t

y via a secure account. 

Further Information 

For more information visit www.gwmwater.org.au/urm or call us on 

1300 659 961 during business hours. 
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No accounts have been attached to your user login. Click on the "Add Account" button to register 

a new account. 

Signing up for our 

Customer Portal is 

fast, free and secure. 

Visit www.gwmwater.org.au 

and click 'Customer Portal' to 

sign up using your Account 

, Number and Registration 

Code from the top of your 

water bill. 

Our Customer Portal will be available  

soon. We will provide more 

information on how to register your 

water meter closer to the date. 
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CLICK HERE TO REGISTER 

YOUR FIR&T ACCOUNT! 

Below is an example of daily water use 

patterns over a two week period 

Follow the prompts on our website to set-up 

your water meter to see your usage patterns 

24 June 2019 

Example Water Consumption: June 9, 2019 - June 22, 2019 
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