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How to use your water e L
consumption report Tol: 1300 659 96
Fax: 03 5381 9881

Email: info@gwmwater.org.au

Desktop view Website: www.gwmwater.org.au

Mobile view

PN: The mobile version has limited reporting functionality, however you can still see an overview of

your water consumption costs.

1. Login to the Customer Portal and select the account you’d like to see your water usage

for.
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2. You will be taken to the Customer Portal Account Dashboard where you can see your
meter information and water consumption report.
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3. By changing the ‘Report Type’, you can see your consumption in litres or cost.
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4. You can hover over the chart and see your water consumption.
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5. You can change the reporting period to hourly, daily, weekly, monthly or yearly, or put
in custom dates.
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6. Use the arrows to move the chart forwards and backwards.
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7. If you'd like to download your consumption report, select the ‘Operations” menu in the
top right corner.
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8. Set the parameters of how you’d like your data to export and click ‘Run Report'.
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9. To see your water reports on your mobile phone, visit
gwmwatercustomerportal. miwater.co and login to your Customer Portal.
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10. Select the account you would like to view water consumption for.
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11. You will see your water meter information and a summary of your water use.

w! Telstra #StaySafe 4G 4:29 pm © @)

AA @ gwmwatercustomerportal.miwate C,

Water Meters:

007 32
19V29146T

Summary: (Water use - Litres per day)

15600
1250

1000

Dec9
Dec 10
Dec 11
Dec 12
Dec 13
Dec 14
Dec 15
Dec 16

Dec 17
Dec 18
Dec 19
Dec 20
Dec 21
Dec 22

< il

O



12. Select ‘Reports” and you will see a more in-depth view of your water consumption.
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13. Select the dropdown that says ‘Hourly’ to adjust your reporting period to daily,
weekly, monthly or yearly.
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14. To adjust your Report Type, select the dropdown that says “Total Water Cost” and
select from the options.
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