
 

Set up and manage your water  
allowance alert 
 
Water allowance alerts can be configured to be sent via email or SMS to  
alert you when you have reached a percentage of your water allowance. 
 
Please note that setting up and managing alerts is only available on the  
desktop site using a personal computer or Mac.If you are using a mobile device, you can switch to the 
desktop site before logging in to set up and manage your alerts.  
 

 
 
 

1. In the ‘My Alerts’ menu, select ‘Manage Your Alerts’.  
 

 

 
 
 



2. Scroll down to Water Allowance Alert and click ‘Alter Preferences’.  
 

 
 
 
 
 
 
 
 
 
 
 



 
3. Check the ‘Alert ACTIVE’ box and select your alert preferences, then click save. 

 

  
 
This report can be configured to send a water allowance alert via email or SMS when a 
percentage of your water allowance has been used.  

• Select a ‘Percentage Used’ to trigger a notification.  

• Notifications can be configured to be suspended after a number of days.  

• The Alert Method lets you choose between SMS and Email alerts.  

• You can also choose what time of day you prefer to receive alerts - Immediately 
(Including at night), Only during business hours or Specific Time.  

• Checking the last option will reveal a drop down menu that will allow the user to 
specify the hour of the day that they wish to receive the report. 

 
 


