GWM\Water

11 McLachlan Street

How to see your rural water -l
allowance status To: 1300 659 961

Fax: 03 5381 9881
Email: info@gwmwater.org.au
Website: www.gwmwater.org.au

Desktop view - personal computer / laptop / Mac
Mobile view - smart phone, tablet

1. Login to the Customer Portal and select the account you’d like to see your water
allowance for.

@
J GWMWater @ CUSTOMERPortal
Home My Accounts My Alerts My Profile Contact Us Logout
GWMWater Customer Portal Home Dashboard All Comms
XXXXXX : S .
XXXXXXXXXXXKXXXXX : @ T Recelved a
=7 64.6kL A
5 5 .
_____________________________________________________________________________________________________________________________ possible leak alert?
XXXXXX @ e=tast24 hours: . 3
XXXXXXXXXXXXXXXXX =7 323kl A Find out how potential leaks
1 are calculated and practical

advice for locating leaks on

your property
XXXXXX

XXXXXXXXXXXXXXXXX )
" 66k V¥

1 Days:

Find out more —

—




2. You will be taken to the Customer Portal Account Dashboard where you can see your
water allowance status in the Metrics panel. You can use the arrows or numbers to

toggle between metrics.
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3. By changing the ‘Report Type’, you can see your water allowance in the report.
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4. To see your water allowance status on your mobile phone, login to your Customer
Portal.

AA @ watercustomerportal.miwater.co ¢
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Log In to Customer Portal:

Remember me Log In 1

Sign Up Now Forgot Password?

& Switch to Desktop Site

Switch To Desktop Site to:
« Configure alerts and reports
¢ View individual meter graphs

5. Select the account you would like to see your water allowance status for.
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6. Your water allowance will be shown at account level.
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