
 

How to see your rural water  
allowance status 
 
 
Desktop view – personal computer / laptop / Mac 
Mobile view – smart phone, tablet 
 
 

1. Login to the Customer Portal and select the account you’d like to see your water 
allowance for.  

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



2. You will be taken to the Customer Portal Account Dashboard where you can see your 
water allowance status in the Metrics panel. You can use the arrows or numbers to 
toggle between metrics. 

 

 
 
 
 
 
 
 
 
 
 
 
 
 



 
3. By changing the ‘Report Type’, you can see your water allowance in the report. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
4. To see your water allowance status on your mobile phone, login to your Customer 

Portal.  
 

 
 

5. Select the account you would like to see your water allowance status for. 
 

 



6. Your water allowance will be shown at account level. 
 

 


