GWM\Water

11 McLachlan Street
(PO Box 481)

How to remove an account B 6 el

Tel: 1300 659 961

Fax: 03 5381 9881

Email: info@gwmwater.org.au
Website: www.gwmwater.org.au

1. Use your email address and password to login to the Customer Portal.
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Contact Us

Home

Welcome to GWMWater Customer Portal

Why sign up? Log in to Customer Portal:

Signing up is fast, free and secure

Monitor your rural pipeline use Remember me

view your water usage as far back as 1 July 2016
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Forgot Password?

Monitor your rural pipeline allowance @

Be alerted early of potential water leaks or high use Y

(via SMS or email) Signup now —

Don’t have an account? Sign up now v

2. Click on the account you want to remove from your Customer Portal.
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GWMWater Customer Portal Home Dashboard

Your Urban Accounts:
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3. Select ‘Operations” and then “‘Change/Delete Registration’.
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Customer Portal Account Dashboard A Operations
Mark as "HOME"
Account Information: Metrics: Peak Consumj * Set Account Nickname
Set Property Nickname
XX Update Property Profile
Change / Delete Registration
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Report Type: Water Usage Period Daily
From: 15/10/2020 To: 03/11/2020

4. Double check you are removing the correct account and then click ‘Delete Registration’.

Change / Delete Property Registrations

itrins: |

MY Account Nickname 'I(;his }‘orm will allow you to_modi.fythe
etails of your account registration. If you
click the Delete Registration button next to
1 the account details, the registration will be
removed and you will no longer be
registered to this account. You will still be
able to view historical data that you did

have access to.




