GWM\Water

11 McLachlan Street

How to add the Customer Portal to your,,.,, (55
mobile phone home screen To: 100 659 5
Fax: 03 5381 9881

Email: info@gwmwater.org.au
Website: www.gwmwater.org.au

There is currently not an app available for the Customer Portal however
this is a handy way to make it easily accessible on your mobile.

1. Visit gwmwatercustomerportal.miwater.co on your mobile
phone’s internet browser
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Log In to Customer Portal:

Remember me Log In =1

Sign Up Now Forgot Password?

& Switch to Desktop Site

Switch To Desktop Site to:
» Configure alerts and reports
 View individual meter graphs




2. Click on the actions button at the bottom of the screen (this button will be 3 dots on
Android phones).
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3. Select ‘Add to home screen’.
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AirDrop Messages

Copy

Add to Reading List

Add Bookmark

Add to Favourites

Find on Page

Add to Home Screen




4. You can edit the name if you wish, then click ‘add’.
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GWM Customer Portal
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An icon will be added to your home screen so you can
quickly access this website.
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5. The Customer Portal will now show up on your home screen like an app.
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