
 

How to add the Customer Portal to your 
mobile phone home screen  
 
 
There is currently not an app available for the Customer Portal however  
this is a handy way to make it easily accessible on your mobile.  
 

1. Visit gwmwatercustomerportal.miwater.co on your mobile  
phone’s internet browser 
 

 
 
 
 
 
 
 
 
 



2. Click on the actions button at the bottom of the screen (this button will be 3 dots on 
Android phones).  

 

  
 

 
 
 
 
 
 
 
 
 
 
 



3. Select ‘Add to home screen’.  
 

 
 
 
 
 
 
 



4. You can edit the name if you wish, then click ‘add’.  
 

 
 
 
 
 
 
 
 
 
 



5. The Customer Portal will now show up on your home screen like an app.  
 

 


