GWM\Water

11 McLachlan Street
(PO Box 481)

Add an account nickname o

Tel: 1300 659 961

Please note adding/changing account nicknames is only available on the desktop site e i o
however nicknames will show up on the mobile site once they are set up. Email: info@gwmwater.org.au
If you are using a mobile, you can switch to the desktop site before logging in Website: www.gwmwater.org.au

and set up nicknames.

AA @ watercustomerportal.miwater.co ¢,

_ HEEN

Log In to Customer Portal:

Remember me Log In >l

Sign Up Now Forgot Password?

& Switch to Desktop Site

Switch To Desktop Site to:
» Configure alerts and reports
« View individual meter graphs

1. Use your email address and password to login to the Customer Portal.

J GWMWater @& CUSTOMERFortal

Home Contact Us

Welcome to GWMWater Customer Portal

Why sign up? Log in to Customer Portal:

Signing up is fast, free and secure

Monitor your rural pipeline use @ Remember me

view your water usage as far back as 1 July 2016
Y g Y
Login =| Forgot Password?

Monitor your rural pipeline allowance @

Be alerted early of potential water leaks or high use @
(via SMS or email) Sign up now —

Don’t have an account? Sign up now v
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2. Click on the account you want to nickname.

J GWMWater @& CUSTOMERPortal

My Profile Contact Us Logout

Home My Accounts My Alerts

GWMWater Customer Portal Home Dashboard

Your Urban Accounts:

XXXXXX Received a

PO OO0 00000000008 <
: possible leak alert?

XXXXXX

KGO0 Find out how potential leaks

are calculated and practical

advice for locating leaks on

your property

Find out more —

3. Select ‘Operations” and then ‘Set Account Nickname’'.

ﬂ GWMWater @& CUSTOMERPortal

My Profile Contact Us Logout

Home My Accounts My Alerts

a Operations

Customer Portal Account Dashboard

Account Information:

XXXXXX
XOOKHKNHOOKNXNKK

Mark as "HOME"

Set Account Nickname

Set Property Nickname
Update Property Profile
Change / Delete Registration
Data Extract Report

Saturday 10:00 am
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Metrics: Peak Consumy "

Peak Day of the Week:

Thursday: 15 October 2020 - Tuesday: 3 November 2020

Water Consumption: Water Usage - Litres
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Report Type: Water Usage Period: Daily

From: 15/10/2020 Te:  03/11/2020



4. Set your account nickname and click ‘Submit’.

Set Account Nickname:

Give your account a custom nickname to easily identify it.

Nickname: | My account nickname]

5. You should now see your account nickname in your Home Dashboard.

a GWMWater @& CUSTOMERPortal

Home My Accounts My Alerts My Profile Contact Us Logout

GWMWater Customer Portal Home Dashboard

My Account Nickname

Received a

OO XXXXKX .
7 possible leak alert?
XXXXXX ® °
Find out how potential leaks
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- are calculated and practical

advis forloating leaks o

your property

Find out more —




