
 

Add a property nickname 
 
Please note adding/changing account nicknames is only available on the desktop site  
however nicknames will show up on the mobile site once they are set up.  
If you are using a mobile, you can switch to the desktop site before logging in  
and set up nicknames.  
 

 
 
 

1. Use your email address and password to login to the Customer Portal. 
 

 
 

 
 
 
 
 
 
 



2. Click on the account that includes the property you want to nickname. 
 

 
 
3. Select ‘Operations’ and then ‘Set Property Nickname’. 
 

 
 



4. Set your property nickname and click ‘Submit’. 
 

 
 
 
5. You should now see your property nickname in your Account Dashboard. 
 

 
 


