
 

Automatic sign up – customer process 
 

1. You will receive an email generated by GWMWater with a link to sign up to the 
Customer Portal. Click ‘Activate my Customer Portal’. 

 

 
 
2. You will be taken to the Customer Portal to create a password and send SMS 

verification code. Check that the last 3 digits of the mobile number on file for your 
account match your current mobile number. 

 

 
 



 
3. You will receive an SMS verification code.  

 

 
 
 
4. Enter the SMS verification code and click ‘Save verification’. 
 

 
 
 
5. Your sign up is now confirmed. Click ‘Log in now’. 

 

 
 



 
6. You will now see your Customer Portal Home Dashboard. 

 

 
  
 


